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INAUGURAL SESSIONS FOR TI/LWS/BP DOWN TRAINING 
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PERFORMANCASSESSMENT AND REVIEW WORKSHOP BY SAATHII AND NACO 

VISIT BY JDTI 
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BATCH WISE GROUP PHOTOS 
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BATCH WISE GROUP PHOTOS 
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Kshamta Kendra -IIYW –Nagpur- 
 

 
 

BACKGROUND- 
 

SAATHII’s mission is to strengthen the capaciƟes of individuals and organizaƟons working on HIV 
prevenƟon, care, support and treatment, and sexual and reproducƟve health intervenƟons in India 
through disseminaƟon, networking, operaƟons research, advocacy, training, and other technical 
assistance services. SAATHII, a Principal Recipient (PR) of the Global Fund grant, is implemenƟng phase 
- III of the GFATM program that includes components of capacity building for HIV prevenƟon, tesƟng-
treatment and care service providers, HIV intervenƟons among incarcerated populaƟons, and the 
EliminaƟon of Mother-ToChild Transmission. This program is being implemented between April 2021-
March 2024. SAATHII, as part of its support to NACO under Global Fund grant phase III (April 2021 to 
March 2024), is mandated to establish insƟtuƟonal mechanisms for the training of the TI service 
providers, by establishing 19 Kshamta Kendra (Targeted IntervenƟon Training Centers) across the 
country to build the capaciƟes and skills of the staī working for the Targeted IntervenƟon (TI) projects 
implemented by CBOs/NGOs. The TI- Training Agency will work on the objecƟve to improve the 
knowledge and skills of targeted intervenƟon (TI) service providers in an innovaƟve and sustainable 
manner through Kshamta Kendra across the country over 2022-23.  
 

 

BY
KSHAMTA KENDRA- INDIAN INSTITUTE OF YOUTH WELFARE

Capacity building of HIV pre enƟon
ser ice pro iders

Pre enƟon Units of TI and LWS projects
in Maharashtra

KSHAMTA KENDRA - INDIAN INSTITUTE OF YOUTH WELFARE
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Purpose and objecƟves of Kshamta Kendra – 

The purpose of Kshamta Kendra is to provide adequate and appropriate capacity-building support to Targeted 
IntervenƟons projects in their respecƟve states/region. Kshamta Kendra will work on the objecƟve to improve the 
knowledge and skill of Targeted IntervenƟon (TI) service providers in an innovaƟve and sustainable manner across the 
country over 2021-24. The 19 Kshamta Kendra are expected to train the Targeted IntervenƟon and Link Workers Scheme 
(LWS) staī of the NGOs and CBOs based on the various training modules developed by NACO and the Blended Training 
(BT) programme. The Kshamta Kendra across the states is envisioned as a collaboraƟve eīort of NACO, SACS, SAATHII - 
PR, SR/SUs and training centers where every individual partners have speciĮc roles to accomplish. 
The core funcƟons of the Kshamta Kendra are: 
 

• IdenƟĮcaƟon of Master trainers and creaƟng and maintaining resource pool at state 

• Plan, organize and conduct training programmes using prescribed modules and various methods for the TI 
staī in the state 

• Build capaciƟes of TI project funcƟonaries to ensure qualitaƟve improvement in their funcƟoning to achieve 
the objecƟve of prevenƟon of new HIV infecƟons among core groups and the target groups that LWS caters 
to. 

• Collect data on the qualiƟes of the training on a conƟnuous basis, analyse and improve the eīecƟveness of 
the training 

• Ensure Įeld visits, learn the impact of the training on TI and LWS staī through observing their quality of work, 
document the best pracƟces or proven pracƟces in Targeted IntervenƟons from the state and, collect as well 
the training needs of the TI and LWS staī. 

• Liaison with various stakeholders such as NACO, SACS, DAPCU, TI NGO, and CBOs, SAATHII, and Sub 
Recipients/Sub Units to SAATHII-PR, Master Trainers and development agencies in the respecƟve 
states/region. 

 

 

IIYW is selected as KSHAMTA KENDRA FOR THE MAHARASHTRA STATE (EXCLUDING MUMBAI AND 
GOA) and the actual work iniƟated from 16th Aug 2022 as per the agreement signed between 
SAATHII and IIYW. Later, for the implementaƟon of project with MSACS, MOU was signed on the 
16th Sep. 2024. This was followed by recruitment of staī at Kshamta kendra, orientaƟon of KK staf 
 

DETAILS OF KSHAMTA KENDRA -IIYW-NAGPUR 

Name of the state Maharashtra 

Date of signing  MoU  16 September 

SubmiƩed training calendar  31 May 2024 

Budget submiƩed 31 May 2024 

Budget appro ed 16 September 

Fund transferred 19 Sep. 2024 

  



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 10 

Cadre :- ORWs                
Total Co ered ParƟcipants -51                                  

                  Total Batch Gender  

                   Two Batches Male Female 

TG/MS

M Total 

                        02 
07 31 13 51 

Cadre :- PEER     

Total Covered ParƟcipants: - 185  

             Total Batches                                    Gender   

             Eight Batches Male Female TG/MSM Total 

                   08 33 98 54 185 

 Cadre- PM 

Total Covered Participants: - 51 

             Total Batches                                Gender   

             Four Batches Male Female TG/MSM Total 

                   04 28 17 06 51 

     

Cadre- M & E 

Total Covered Participants: - 71 

             Total Batches                                Gender   

             Four Batches Male Female TG/MSM Total 

                   04 43 27 01 71 

     

Cadre- CLWs 

Total Covered Participants: - 296 
             Total Batches                                   Gender   

             Eleven Batches Male Female TG/MSM Total 

                   11 121 175 00 296 
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Typology- BP 

Total Covered Participants: - 221 
             Total Batches                                   Cadre   

             Seven Batches   ORWs            M&E   PM Total 

                   07 193            16 12 221 

Spa/Massage, Network operators & Virtual Inter enƟon-  
Total Covered Participants: - 362 

             Total Batches                                   Cadre   

             Eleven Batches   ORWs            M&E   PM Total 

                   11 246            00 116 362 

 

 

                       DATA VALIDATION OF TI AND LWS PROJECTS  
 

No of TI projects 80 

Total data recei ed 80 

Data  alidated 80 

ValidaƟon gap 0 

No. of BP Projects 55 

Total data recei ed 55 

Data ValidaƟon 55 

ValidaƟon gap 0 

No. Of LWS Projects 21 

Total data recei ed 21 

Data  alidated 21 

ValidaƟon gap 0 
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STAFF 
PROFILES AT 
KK_IIYW  
DESIGNATION  

Work Arrangement  HUMAN 
RESOURCES 
AT KK_IIYW 

Programme 
Manager – 1 
No 

 

• Overall management  
• CoordinaƟon with SACS and SAATHII, selected 
organizaƟon/insƟtute and other insƟtuƟons.  
• Review of staī performance and developing CB 
plan  
• ConducƟng monthly meeƟngs  
• CommunicaƟon/liaison with SACS and SAATHII 
for fund release  
 

Dr. Shilpa Mirashi 

Training 
Coordinator – 1 
No 

 

• Developing Kshamta Kendra plan – AAP, 
quarterly and monthly plan Developing CB 
programs – developing training plan, scheduling 
master trainers, organizing training materials  
• CommunicaƟon/liaison with SACS/TSU for 
organizing trainings  
• Organizing training programs- Įxing date, 
venue, RPs in consultaƟon with SACS/TSU  
• CommunicaƟon with master trainers  
• DocumentaƟon and reporƟng  
• Other programs management  

Mr Rajendra 
Kaithwaas 

 

 

Training 
Oĸcers- 2 nos  

 

• Organizing training programs- Įxing date, 
venue, RPs in consultaƟon with SACS/TSU  
• CommunicaƟon/liaison with SACS/TSU for 
organizing trainings  
• CommunicaƟon with master trainers  
• CommunicaƟon and follow up with NGOs/CBOs  
• CommunicaƟon and follow up with trainees  
• Hall arrangements and other  
 

Mr Jayanta 
Dadilwar and  
Deoman Nikose 

Admin and 
Finance 
Oĸcer- 1 No  

 

• AdministraƟon of Kshamta Kendra  
• Managing database  
• LogisƟcs arrangement during training  
• CommunicaƟon and follow up with NGOs/CBOs  
• CommunicaƟon and follow up with trainees  
• Hall arrangements and other  
• Accounts keeping and submission of accounts  
• Travel and logisƟcs arrangement for Kshamta 
Kendra staī  
 

Pravin Zalke 



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 13 

 

 



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 14 

 

 

 



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 15 

 

 
KSHAMTA KENDRA - INDIAN INSTITUTE OF YOUTH WELFARE
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 Total ORWs Covered as per Typology: - 51 

 MSM FSW TG CC IDU 

            12 

              
22     02 15    51 

 

Total NGOs Covered as per Typology: - 28 

MSM/TG FSW CC TG IDU  

04 14 08 02 00  

 

 

Total PEERs Covered as per Typology: - 185 

 MSM FSW TG CC IDU 

            34           111      12 26    02 

  

Total NGOs Covered as per Typology: - 25 

MSM FSW CC TG IDU  

04 12 07 02 01  

 Total PMs Covered as per Typology: - 51 

 MSM FSW TG CC IDU 

            08           25      02 15    01 
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Total NGOs Covered as per Typology: - 29 

 

MSM FSW CC TG IDU  

08 25 15 02 01  

 

 

Total M&E Covered as per Typology: - 71 

 MSM FSW TG CC IDU 

            08           39      04 19    01 

 

Total NGOs Covered as per Typology: - 29 

 

MSM FSW CC TG IDU  

08 39 19 04 01  

Inputs  
1. Resource pools coordinated and uƟlized  
2. Standardised and adapted modules  
3. Field visits are well designed with speciĮc objecƟves and outcomes  
4. Pre-designed tools to assess the training need and impact of training  
 

Out puts  
1. Training acƟviƟes are performed as per approved plan  
2. At least 80% of the parƟcipants in each training have improved their knowledge and skill in 
comparison to the pre – training assessment scores   
3. Training needs are analysed and recommendaƟons are put forth to SAATHII and SACS to include in the 
training curriculum  
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BATCHWISE OUTCOMES ON “KNOWLEDGE GAINED BY THE PARTICIPANTS” 

QUALITY INDICATORS   

  

MIS: MANAGEMENT INFORMATION SYSTEM –(as per sow)• 

HR details of the LWS and TI project staī and implemenƟng NGOs and CBOs partners  

• Training details such as the TI typology, TI cadres, number of trainees, dates, and locaƟons  
• Pre and post test scores and training evaluaƟon data  
• Training reports  
pre and post learning informaƟon and training feedback from the parƟcipants during every training, analyse 
the data and use the data for training improvement  

• Conduct feedback sessions with the master trainers based on the pre and post-test and training feedback 
data analysis  
MIS RELATED COMPLIANCE BY KK-IIYW - 

Cadre Entered on MIS 

PM 136 (TI + BP) 

ORW 586 ( TI + BP) 

M AND E 138 (TI + BP) 

PE 771 

COUNSELLOR 0 

DRP 21 

ZS 42 

DMA 21 

CLW 420 

 

Batch  Cadre Pre-test 

percentage  

Post test 

percentage  

Increment / 

changes  

Data entered in 

MIS  

 

  7.21%         10.95% 32.25% Number of 

parƟcipants 

Data 

entered  

1 PM 7.4% 11.6% 95.25%        51        51 

2 M&E 7.06% 11.00% 76.31%         71         71 

3 ORW 6.80% 11.27% 113.75% 51        51 

4 PE 10.37% 12.88% 21.27% 185       185 

5 CLW 7.21% 10.95% 32.25% 296      296 
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Monthly and quarterly reporƟng (as per SOW) – 

 

• Monthly report: as per the format at Annexure 3 and 4 to be 
submiƩed electronically on the 5th of every month  

• Quarterly report: as per the format Annexure 5 to be submiƩed 
electronically on the 15th of every month  

• Report of any evaluaƟon/Įeld visit conducted within 7 days of 
compleƟon of such evaluaƟon/ Įeld visits.  

• Completed training details are entered in MIS within 3 working 
days from the compleƟon of each training  
 

Compliance / Outcomes -  
KK_IIYW has complied with abo e deadlines and submiƩed all monthly 
reports as per requirement. 
MIS has been completed as per the indicators and requirements 

Summary sheets and Įeld  isits reports are compiled within 5 days and 
are submiƩed as per requirement. 
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                      Field monitoring (as per SOW)  
  
Regular Įeld visits to TI project implemenƟng partners are important to understand and update on the 
Įeld realƟes aŌer the training. Field visits helps the Kshamta Kendra team to understand skill 
development of various categories of staī trained aŌer aƩending the training in the Kshamta Kendra. 
The Įeld visits will also ensure that the skills are improved and also to Įnd out gaps in the skills that are 
required to implement the TI projects. Kshamta Kendra should ensure that there are joint visits made 
with SACS, TSU, SAATHII in addiƟon to their allocated Įeld visits.  
Preparatory acƟviƟes for Įeld visits have to be planned meƟculously with well-designed agenda. It is 
advised that the SACS and DAPCU of the concerned TIs are informed well in advance and wherever 
possible they are part of the Įeld visit.  
The Kshamta Kendra is expected to gather evidences about the training needs (both knowledge and skills 
of the parƟcipants) from various sources. These can be performance reports shared by SACS, assessment 
reports shared by TSU, Įeld visit reports by Kshamta Kendra itself. The knowledge and skill areas for each 
group of parƟcipants needs to be out lined and should ensure that these areas are addressed during the 
subsequent trainings at the Kshamta Kendra. Any addiƟonal tools, other than prescribed by 
SACS/SAATHII, for training need or impact assessment designed by Kshamta Kendra, should be approved 
by the SACS and or SAATHII before the implementaƟon. Following are guidelines for the Įeld visits;  

• 10% of the TI project implemenƟng partners are selected on a random basis and Įeld visits 
are carried out  

• AŌer three months of training, joint Įeld visits with SACS/SAATHII/Project Oĸcers of TSU are 
carried out to TI project partners (random basis) to assess the impact of the training.  

• 10% of the working days to be used for Įeld visits by the Kshamta Kendra  
 

Compliance / OUTCOMES –  
``FIELD MONITORING WILL START IN THE MONTH OF JULY 2023. 
ALL BATCHES HAVE BEEN GIVEN EXPOSURE VISITIS TO TI NGOS IN 
NAGPUR  
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TRAINING CONTENTS  
Training DuraƟon   :- August 2024 To March 2025    

Total Master Trainer   :- 06 

Following comprehensive topics have been covered during the 5 days training of ORWs by 06 master 

trainers.  

Sessions Covered for ORWS FOR 2 Batch from Aug. to Mar. 2025 

1 IntroducƟon to Health system, NACP strategy 

2 IntroducƟon to HIV/AIDS 

3 IntroducƟon to TB and STI/RTI 

4 IntroducƟon to Hep B & C 

5 Comprehensive EMTCT cascade services 

6 Understanding Core Groups (FSW/TG/MSM/PWID) 

7 Understanding PrevenƟon work (TI intervenƟon) under NACP 

8 Interpersonal CommunicaƟon Skill Building 

9 Roles and ResponsibiliƟes of ORW 

10 Gender, Sex and Sexuality 

11 Community Based Screening 

12 Commodity Provision 

13 Stakeholder Management and Analysis 

14 Outreach acƟviƟes 

15 Crisis IntervenƟon 

16 Harm reducƟon strategy (PWID) 

17 Peer Educator SelecƟon and Training 

18 Referrals and Network 

19 Record Maintenance and reporƟng 

20 HIV/AIDS (PrevenƟon and Control) Act 2017 

21 Newer iniƟaƟves in HIV prevenƟon 
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Sessions Covered for PEER EDUCATORS FOR  8 Batches from Aug. to Mar. 2025 

1 IntroducƟon to NaƟonal HIV/AIDS Program 

2 STI and HIV/AIDS and co-infecƟons 

3 PEER EducaƟon 

4 Need and importance of a PEER Educator 

5 Understanding the Risk and VulnerabiliƟes 

6 Understanding Outreach and Outreach Planning 

7 Condom PromoƟon 

8 One-on One communicaƟon and NegoƟaƟon skills 

9 Crisis Management and Advocacy 

10 Going beyond HIV 

11 Community Based Screening 

12 The HIV and Aids (PrevenƟon and Control) Act 2017 

 

Sessions Covered for PM FOR  4 Batch from Aug. to Mar. 2025 

 

1 IntroducƟon to NaƟonal HIV/AIDS Program 

2 Fundamental of HIV/AIDS and sexuality transmiƩed infecƟons 

3 IntroducƟon to Tuberculosis 

4 IntroducƟon to Hep. B & C 

5 Gender, Sex & sexuality 

6 Understanding core groups (FSW/TG/MSM/PWID) 

7 Component of TI Project 

8 The HIV/AIDS (PrevenƟon & Control) Act 2017  

9 Project Management in TI Programmes  

10 

TI Project management, Managing human resources in TI Project & Partnership 

between NGOs/CBOs and SACS & SETUs  

11 Stress Management  

12 Understanding monitoring formats  

13 Data analysis and interpretaƟon for a TI Programme  

14 Research methodology wriƟng abstracts and documenƟng best pracƟce  

 

Sessions Co ered for CLWs EDUCATORS FOR  2 Batches from No . to Mar. 2025 

 

1 Basic of HIV/AIDS, STI/RTI, TB & Hep. B&C 

2 Overview of NACP-V 
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3 Gender, Sex, & Sexuality 

4 OrientaƟon on Link worker scheme 2.0 guideline 

5 DeĮning area of intervenƟon in District & Village 

6 Substance use in the context of HIV/AIDS 

7 SituaƟonal Needs Assessment (SNA) AcƟvity Plan 

8 Group work on SNA 

9 Outreach AcƟvity 

10 Service delivery packages and approaches 

11 Service delivery packages and AcƟviƟes 

     12 Field visit at Village ( Prepare village Map, stakeholder analysis, Prepare a social & 

sexual network map, site validaƟon of 10% of the populaƟon with target populaƟon) 

13 Tools & ReporƟng format 

14  Human Resource Management under LWS 

  

COMPLINACE – 

• All above requirements have been fulĮlled by KK_IIYW as per Ɵmeline.  

• Procurement process is followed  

• Separate bank account is designated for KK  

• Training plans and budget plans have been prepared and complied with  

• Financial reports have been sent to SAATHII every month before 15th of next month  

• Gaps /lacuna’s in the reports, if any, have been cleared within 2-3 days’ Ɵme  
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Finance management (as per SOW) 

 Budget: A budget is a Įnancial statement in terms of money prepared in advance for a deĮnite period of Ɵme. For Kshamta 

Kendra, SAATHII and SACS Įnalize the budget in consultaƟon with the selected organizaƟon/insƟtute based on prescribed norms. 

The budget may be prepared as per the norms of the SACS and SAATHII. The Įnal budget must be included in the contract and 

the selected organizaƟon/insƟtute should work as per the budget provisions.  
A separate bank account needs to be opened for the project and it will be operated by the Training Coordinator 
and the person authorized by the organizaƟon. In addiƟon, a separate account may be opened for managing the 
programe funds from SACS, if required by the speciĮc SACS. This will help to avoid unnecessary confusion in 
handling the accounts.  
 

Procurement Process: For procurement of goods or services, the exisƟng procurement policy of the organizaƟon 
must be followed. For all purchases of capital goods and goods purchased in bulk like staƟonery and other supplies, 
three quotaƟons should be obtained. Then the Įnal supplier is decided upon by a comparison of all quotaƟons and 
the same need to be approved by a competent authority or by an empowered commiƩee consƟtuted. However, 
jusƟĮcaƟon should be given in case the lowest of quotes is not selected. QuotaƟons should be aƩached with the 
relevant vouchers while submiƫng the same for checking.  
In addiƟon, the organizaƟon must develop policies for procurement. Usually, the NGOs follow the below-given 
policies  
• • InviƟng quotaƟons from agencies (at least three quotaƟons)  
• • Taking decisions upon the quotaƟons by the responsible persons  
• • Giving orders to the selected agencies  
• • Receiving the things and making payment as per the condiƟons  
 

Kshamta Kendra must do a yearly audit and it will be done by a qualiĮed chartered accountant. The audited 
statements and report must be submiƩed to the funding agencies and circulated among all staī of the project.  
External audiƟng will be done by SACS and SAATHII by the competent Įrms or individuals in the concerned states. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                      

Key learnings / Challenges

• Translation of modules was difficult as it needs simple and

understandable language for the ORW and PEER cadres

• Mix typologies give chance to cross learning but at the same

time create certain logistic issues.

• Time management for session has to be planned thoroughly

• ORWs not literate or very less educated, difficult to explain the

terms to them.

• Masters trainers availability has to be settled earlier and

planning for Master trainers is necessary

• Pre and Post tests and feedback forms needs to be simplified so

that all cadres are comfortable in filling correct responses.

• MIS helps in data analysis and its daily updation or batch wise

updation is necessary

• Stakeholders needs to be kept in loop and their advisory group

would be helpful.



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 25 

 

BODY MAPPING BY PEER EDUCATORS /OREWS 

MASTER TRAINERS FOR FACILITATING A DOEN TRA8NING AT YMCA-PUNE  
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PARTICIPATORY TRAINING METHODOLOGY AND ACTIVITIES FOR ENERGISING THE PARTICIPANTS  
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CONDOM DEMO-REDEMI BY PEER EDUCATORS 
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TRAINING QUALITY AND FEEDBACK TO MASTER TRAINERS 

Data Analysis and inferences  - Down Training
ORW Cadre

Pre-Post improvement and questionwise knowledge increment

OBJECTIVES

q To assess the performance of down trainins at respective KK

q To improvise on the quality of training based on the 

outcomes of the analysis

q To focus on weak points in the training and build on strong 

points

q To guide the MTs based on feedbacks and suggest 

improvements for next year

KNOWLEDGE INCREMENT  -

   Knowledge enhancement -83%    

        participants were below average in pre test and   

        only 15% were below average in post test. 

v 77% participants could give correct answers to about 80% 

questions in post test. Only 17% have given correct 

answers in Pre test.

v Knowledge increment above 90% is only 8%. This needs 

to be enhanced in future through proper session content 

delivery.

v NACP related questions shown highest knowledge 

improvement whereas themes on “revamp strategies and 
waste management” shown lowest knowledge increment.

v CBS, Index testing, hiv transmission in mothers questions 

show moderate increment of 35% to 40%

v Improvement required in understanding of few sessions 

which have got lower than 30% knowledge increment.

MASTER TRAINERS GRADING -

   The grading given to MTs by 77% participants is    

       “excellent”. 
v 2 MTs out of 13 MTs have got 100% excellent grading 

whereas other 11 MTs have grading in range excellent 

(70-75%) & very good(25-35%).

v %Average & %Poor grading is almost NIL.

v MTs have performed very well for ORW cadre.
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KK-IIYW HAS SUCCESSFULLY COMPLETED THE TARGET FOR THE YEAR 2024-25 AND RECEIVED 

APPRECIATION FROM SAATHII.  

PARTICIPANTS HAVE MENTIONED THEIR SATISFACTION ABOUT ALL ASPECTS OF DOWN 

TRAINIG. THEY APPRECIATE THE TRAINING CAMPUS.  



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 31 

 

 

 



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 32 

SAATHII-PR_KK 1

Reporting
Monthly Report Submission Status

 

 



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 33 

 

 

 

 

 

  



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 34 

 

 

  



                 ANNUAL REPORT - KK -IIYW -CAPACITY BUILDING OF TI/LWS SERVICE PROVIDERS IN MAHARASHTRA -2024-25 [Type here] 35 

 

 

 

THANK YOU- 

KSHAMTA KENDRA - IIYW - NAGPUR. 


